


Step 5: What is your call to action (CTA)?

This is the clear, concrete action people can take  
that facilitates the communication objectives, and 
can vary over time and communication channels.

Examples: 

Participate in a specific community-based event, sign  
up for email updates, “share” over social media

CALLS TO ACTION

BY AUDIENCES:

1.

2.

3.

Step 6: What is your communication content and formats?


